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An Independent Health®. company

Be sure you and your dependents present this new ID card to providers when receiving service.

Front of Sample Card

Member Information — Your group name, ~ N
dical/ph b ber ID = Phone. s Po5306-1040 >
medical/pharmacy group number, member e, O hone: 1.865-206-1040 r}moxa
number and name are located here on the front of Lm_
your ID card. This information is used to identify ) W g
benefits for you and your covered dependents. Group Name: Jim Ellis Atlanta, Inc. edcal Prodr formaton
- Group Number. 31N e
) . . —_ JANE SAMPLE Deductible
Medical Network — To receive the in-network level A99999999 Garoretuork e S35 Py Sor00
of benefits, your provider must participate in this o Suffix JANE SAMPLE Gi'af Netvior - ind. $16300 Famy 527300
. . .. . . MY Pharmacy Plan
network. To identify participating providers, please | | Pharmacy RXEBIN: 004626
. . . Benefit RxGrp: 20131NA
visit the Consumer Information Center online. Diménsions
— Prarmacy. 800 653 0608
Pharmacy Plan — Your Pharmacy Benefits — - J\ J
Manager is Pharmacy Benefit Dimensions.
Maximize your savings by utilizing participating
pharmacies. _
Back of Sample Card
Claims Submission — All claims should be
submitted to the address located on the back of < - N
your ID card. If you have any questions about claims, [ ek Funeea Coverage Serinbenefis noted nyour Symrary Pl
please contact our Customer Service department EENFTATEARE NOT INSURED BY CISNAOR ] | 04 Tk sbigh DEFORS services are prov des
using the number on the front of your ID card. PO B e cla B Bt 58 Bt oty and
attanooga, - enefis a e time of sewice
: PAYER 1D B2308 For Benefits, Eligibility or Precertification call:
Utilization — Please contact our medical Possession ofhis card o cbisiting o heh S0 il
i coverags or payment for the service or pracedurs 24 Hour Medical Helpline 1-844-NO'VvA-365
management department at the number listed o S A
in the Utilization section for precertification.
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Questions?

If you have questions related to your benefit plan, please contact Nova’s Customer Service department using the number
on the front of your ID card, Monday - Friday 8 a.m. - 8 p.m. ET. We thank you for your participation and look forward to

providing you with the exceptional service you deserve.

©2022 Nova Healthcare Administrators, Inc. 200065



