
You can chat with our AI-assistant, JOY, about 
your benefits 24/7

To get started, just open the app 
and tap “Chat” in the menu.

You can ask JOY about:

EnJOY a simpler way to navigate 
your benefits!

Then, simply tell JOY what you need. 

JOY can answer your questions or help 
you connect with a live healthcare 
concierge. 

•	 Finding a provider or facility
•	 Scheduling an online medical consultation
•	 Starting an Rx Savings Review
•	 General benefits questions
•	 ...and more!

Chat With JOY
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