
Visit the 
dentist 24/7
Dental@Home makes it convenient  
to receive dental care from anywhere

When a visit to the dentist’s office isn’t an option, it’s good to know there’s an alternative.  

Dental@Home is a teledentistry benefit included in Anthem dental plans that makes it easy to 

connect with a licensed dental care provider for virtual care. 

Dental@Home offers:

Access to a dentist from anywhere using a 
smartphone, mobile device, or computer.

Easier administration with no appointments 
needed and no claims to file.

Consultations for dental problems or a dental emergency. 
All virtual visits are secure, private, and Health Insurance 
Portability and Accountability Act (HIPAA) compliant.

Coverage at the same amount as an in-person visit to  
the dentist’s office.1 

How it works:

1.	  �Access Dental@Home through our SydneySM Health 
app or at anthem.com. 

2.	 �Find a participating care provider using the Find Care 
tool and search for General Practice Dentistry.

3.	 Select The TeleDentists.

4.	 �Fill out a health history questionnaire and connect with 
a virtual dentist within approximately five minutes. 
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http://SydneyHealth.com
https://www.anthem.com/


After the appointment, the dentist can:

•  �Prescribe non-opioid medication to a local pharmacy,  
if necessary. 

•  �Refer the patient to a network dentist for further care. 

To learn more about 
Dental@Home, contact your 
Anthem representative.

86%

of patients were 
satisfied with 

their teledentistry 
experience2 

1	Uses Anthem’s Prime and Complete and Dental Blue 100/200/300 preferred provider organization networks. 

2	American Dental Association: Teledentistry poised for vivid future (June 12, 2023): adanews.ada.org.

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan.
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